How to Assign a Bill to and Work to Relationship
Sometimes you may want to create a relationship between multiple clients. In PracticeERP this is known as a Bill to and Work to relationship, or a Parent and Child relationship. 
The Bill to, or Parent client, is where you plan to create all invoices. All of the other clients (work to or children) would need to have the field input on their client record of who the Bill to client is.
When staff enter time, they will enter it to the proper client and project (if applicable) so that the WIP is created on the proper Work to client. This allows staff and clients to see what is being billed for each client that is in the relationship, but the WIP will then live on the Bill to client account. (Once again, it will be separated by work to client to keep the WIP organized)
1.) Be in a Billing & AR role
2.) Go to the client dashboard that you want to assign a Bill to Client on
3.) Select Edit
4.) Scroll to the bottom and select the Billing tab
5.) Find the area that says Bill to Client and input the client ID for who the Bill to or Parent client should be.
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6.) Select Save
7.) You will now be able to see this relationship within the Customer section on their client dashboard. (Notice: each firm’s customer section is mapped a little differently. There should be a space that says Parent Bill to, Bill to, Child of, etc.)
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8.) Now you would continue to do this for any other client that needs to have a Bill to assigned.
9.) Any WIP that was previously entered on the work to client prior to this setting being added, will need to be moved manually. Any WIP entered to the work to client after this setting was added, will map automatically to the proper Bill to client.
10.) If you have this relationship assigned on clients, there is one important piece to remember. If you need to create a progress invoice, you do not want to create it on the work to client but instead need to create it on the Bill to client. This is because you will be creating the invoices on the Bill to client and need to ensure that the progress is on this client to be available to you. Be sure to note in the billing description on the progress invoice which client it is for so that you can easily apply it to an invoice when the time is right.
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Accounts Receivable
Overdue 4,704.74 Consaiidetedd,704.74 Days967 Consoldate
Balance

Total 470474 Consoicetad, 704.74

Bald st i
pri ACH Client
Note

Last Payment Date  05/13/2025
Last Payment 100.00
Amount

Billing Detail

parent Bill To Client | 10018 Devify Industries &

Primary Information
Client Software
Information

Client Grade

10016 Auto
Client Name Delray Education Corp
Group Code

Billable 2

ELD

Primary Partner  Dirk Shimpach, CPA &
Assurance Partner

Originating Partner ~ Dirk Shimpach, CPA &
Primary Manager  Chelsey Lamker &
Assurance Manager

CAS Manager
Admin Jennifer Richards &

sales Rep

Primary Office Madison

Subsidiary Smith & Jones CPA

Date Added

Status CLIENT-Closed Won




